PERFORMANGCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston
Percent Missed Due Dates Dus to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Provisioning - Unbundied Network Elements (UNE) Houston
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
i BRI ﬂ with Test Access
Measurement All CLECs SWBT 18%
No. 60 # Missed Number Percent Percent ZValve 14% 1 '
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0 0 na
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DS1 Loop With Test Access
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DueDates | >90Days | >90Days | >90Da 1 soo% 4
Feb-98 [ [ na 0.0%| Base<30
Mar-58 0 0 wa na) Base<3o|| 700%
Apr8 0 0 s ns| Base<30|| 50.0% ¢
May-08 0 0 na 00%| Base<30l| so0+ 000000 | = SWeT
Jun-68 0 0 n/a 0.0%| Base<3of{ .| Al CLECs
Jul-98 0 0 na 0.0%| Base<30
Aug-98 0 0 n/a n/a| Base<30 30.0% T
Sep-98 0 0 n/s 00%| Base<30f| 200% ¢
Oct-88 0 0 na n‘a| Base <30 10.0% +
Nov-88 0 0 na 0.0%| Base<30 0.0% ¢ttt
Dec-98 0 0 na 0.0%| Base<30 ’ > © P o 2 2 3
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Eiements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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i Due Dates | > 90 Days | > 90 D > 90 Days i 80.0% +
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Mar.58 0 0 s na| Base<3of{ 700% T
Apr-88 0 0 n/a n‘al Base<30F]| 60.0% 1
May-68 0 0 n/a n/a| Base<30lY gpo% + SweT
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Jul-98 0 0 na na| Base<30 - —¢—AICLECs)
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Jul-98 0 0 na 0.0%| Base <30} ) Al CLECS
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Houston

P}ercent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999
Houston

Average Delay Days Due to Lack of Facilities

Provisioning - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Houston

Provisionl g - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facllmes
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PERFORMANCE MEASUREMENT TRACKING January 1999
Houston

Average Delay Days Due to Lack of Facllnties
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston
Provisnonlng Unbundled Network Eiements (UNE) Average Delay Days Due to Lack of Facl!mes
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PERFORMANCE MEASUREMENT TRACKING Jan-00
Houston
Count of Orders Canceled After the Due Date (Caused by SWBT)
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston
IProvblonlng - Unbundied Network Elements (UNE) Percant Trouble Reports on N,T,C Orders within 30 days
R kel 8.0 dB Loop With Test Access _
Mezsurement All CLECs SWBT 3.5%
No. 63 No. of # Trouble | % Trouble | % Trouble ZVaiue -
= Orders Repons Reports 3.0% 1 RIS
Feb-08 0 0 n/a 21%| Base<30)| |
Mar-98 ] 0 wa 22%| Base<3of| “
Apr98 0 0 nfa 20%]| Base<30f| jp0 f°" e et
May-088 | 0 0 na 2.1%| Base<30
Jun-68 0 0 n/s 20%| Base<30§| 15% +
Jul-os 0 0 na 22%| Base<30f
Aug-98 [} 0 na 24%| Base<30f:| 1.0% t
SCp-OBﬂ 0 0 na 25%] Base <30}
oct-8f 17 0 0.0% 23%| Base<30f| 0% T
Nov-08 15 0 0.0% 31%| Base<3of| oo — oo
Dec-08} 0 0 na 25%| Base<3of| @ ® ®© P4
. Jan-09}] 1 of __ oo% iggggiggggi
] 12 Mo, Total} | 33 | 0] 0.0%| + -’
5.0 0B Loop Without Test Access :
All CLECs SWBT 100.0%
# Trouble | % Trouble | % Trouble Z-Value 80.0% T+
Reports Reports Reports 80.0% 4
0 0 na
0 o s 70.0% +
0 0 ne 60.0% 1+
0 0 na 50.0% +
0 0 na 40.0% |
[¢] 0 n/a
0 o e 30.0%
() 0 s 20.0% 1
0 0 nis 1 10.0% +
. : ne 0.0% bbbttt
[ -3 -]
0 0 v §§$§§§?§$q’q’
-
o of nia| t224333 548
a
5.0 dB Loop With Test Access
All CLECs SWEBT 4.0%
No. of # Trouble { % Trouble | % Trouble | Z-Vaius 35% 4 .- I
Feb-98 0 0 na 33%| Base<30)| 3.0% } " s, '
Mar-08 0 0 na 36%| Base<30 N J B A AT
Apr-98 0 0 na 28%| Base<a0f| 25% T - v
May-08 0 0 na 20%| Base<30i| 20 4 Y L I SWeT
Jun-98 o 0 na 38%| Base<30 v
Jul-88 0 0 na 29%| Base<ao)| 15% T s AN CLECs
Aug-98| 0 0 n/a 11%} Base<30|| 444 | v
Sep-68 0 0 n/a 3.2%| Base<30
Oct-58 0 0 nfa 26%| Base<30|| 05% ¢
Now-88 0 0 n/a 2.7%| Base<30 0.0% e et
Dec-38 0 0 ns 25%| Base<3o|| ® ® ® ® ® ® ® @
Jan-89 0 0 n/s 2.3%| Base<30 %Egggg;ggggi
= @& & =
{ 12 Mo, Total} | 0l 0] | 2.8%} - -
‘ 5.0 dB Loop Without Test Access
All CLECs SWBT 100.0%
No. of # Trouble | % Trouble | % Trouble Z-Vaive 90.0% 1
Orders Reports Reports Reports 20.0% 4
Feb-08 0 0 nia
Mer-08 0 0 wa 70.0% 1
Apr-88 0 0 na 60.0% 1
May-88 0 1] na s00%+ N [
Jun-98 ) 0 n/a
g8 0 o v 40.0% 1 —— All CLECs
Aug-88 0 0 n/a 30.0% 1
Sep-98 0 0 na 20.0% 1
Oct-68 0 0 na 10.0% 1
Nov-g8 0 0 nia 0.0% Sttt
Dec-08 0 0 n/a 'ggmagocmcgo
Jan99 0 0 nia gggz;gg%g;gﬁ
[z o. o] [ o] o] ) R 24 %
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PERFORMANCE MEASUREMENT TRACKING January 1999
Houston
|Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
R ———— _—*""
R BRI Loop with Test Access
Measursment All CLECs SWBer 9.0%
No. 63 No. of #Trouble | % Trouble | % Trouble | Z-Velue 80% 4
Orders Reports Reports Reports M
Feb-08 0 0 ra 82%| Base<so]| 70% Tt
Mar-98} 0 0 nia 22%| Base<30}! go% +°
Apro8 0 0 na 20%| Base<30f| _ | B
May-g8} [+] 0 nva 2.1%| Base<30 : | SWET
Jun-gsf 0 0 na 20%| Base<30f| 40%t+ <+ [T
Jul-g8) ] 0 n/s 22%] Baso<30f{ ;ou ! L. AV CLECS
: 0 0 n/a 24%| Base<30 L eeeme e’ cee
0 0 na 25%{ Base<3of| 20% T TTCesecttoeoe
0 0.0% 23% 1.0% T
0 0.0% 3.4% e e e e e
0 wa 25% 0.0% Sttt ettt
-]
0 oo%|  28% 2 ¥ g 4 § ¥ 'fs } g 2 § §
& 2 2 3 5 S
of 0.0%} 23%} - e
— ISDNERIPon
All CLECs SWer 16.0%
#Troubls | % Trouble | % Trouble 140% +
Reports Reports Reports .t N
[ Feb-08) 0 ) na 8.2%| Bass<3of| 120% + ST . .
Marg8} 0 ] na 10.9%| Base<30 Rak et e \
Apr8 ) 0 na 100%| Basa<apf] 100% T - .
May-8 0 0 wa 9.2%| Base<30}| gox t Ul —— SWEBT
Jun8 o 0 na 100%| Basa<30
—&—— All CLE{
Jul-8 0 0 na 11.3%| Base<20}| 690% 1 Cs
0 o na 11.8%| Base<30f| o0 |
Q 0 na 10.0%| Bsse<30
° o wa 125%| Base<3cl| 20% 1
0 [ na 13.8% . e e . o o o o o
0 0 nis 8.5% P ® © m B ® B B B ®
2 38 8 8 8 g 8 8 8
0 0 n/a 78.5% :; § g _gl 3 g 3 é g §
0| 0] nal 10.4% |:
DS1 Loop With Test Aweu_
All CLEC3 SWBT 25.0%
#7Trouble | % Trouble | % Troubie | Z-Value -
Reports Reports Reports 200% + S
Feb-08 1 0 0.0% 148%| Base<30 . s .
Mar.58 0 0 na 133%| Base<30 o g
Apr-68 2 0 0.0% 0.0%| Sase<30[| 150% ¢ A N \
May-98 0 0 na 47%| Base<30 N Do s N B SWET
Jun-98 0 0 na 1.8%| Base<30| 10.0% + . : . “. o—— All CLECs
Jul-98 0 0 na 7.0%| Base<30 . : -
Aug-98 0 0 n/a 17.5%| Base<30 ’
Sep-98 0 0 ns 5.6%| Base<30 5.0% 1 \ -, .
Oct-98 0 0 n/a 15.8%| Base<30 o S
Nov98 0 0 nfa 219%| Base<3of | RS
Dec-98 0 0 e 18.8%| Base <30 e o @ 2 @ @ @ @ ® =
Jan-99 0 0 wa 7.7%|_Base <30 3 E g ;; 2 ) § % E E 2
5 2 g ]
[ 12Mo. Total} { 3| 0| 0.0%} 9.1%] +
DS1 Dedicated Transport
Al CLECs SWBT 25.0%
No. of # Trouble | % Trouble | % Trouble Z-Value o~
Orders Reports Reports Reports 20.0% SO
Feb08 0 0 n/a 14.6%| Base<30 s Y
Mar98 0 0 na 133%| Base<30 R .
Apr-68 0 0 n/a 00%| Base<30|| 15.0% ¢ oo N
May-98 0 0 wa 47%| Base<30 " S ; N SWeT
Jung8 0 0 ns 18%| Base<3of | | : L All GLECs
Jul-g8 0 0 na 7.0%| Base<30 . : .
Aug-88 0 0 na 17.5%| Base<30 N s
Sep-08 ) 0 n/a 56%| Base<30|| s5.0% ¢ Ve
Oct-98 1 0 0.0% 15.6%| Base <30} P
Now-98 4 0 0.0% 21.9%| Base<30 0.0% LS
Dec-8 1 0 0.0% 18.6%| Base <30 2 3 2 8 8 3 8 8 8 3 83 8
Jan09 0 0 v 77%| Base<30| 2 83 353 3533838 s§
= < u =
1 12Mo. Totai}| 5 | 0| 0.0%] 9.1%| - -'
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Houston

ProvlslonMUnbundlod Notwaﬁlamonb {UNE) Percent Trouble Reports on N,T,C Orders within 30 days
Subtending Channel (238) mi|
Measurement Al CLECs SWBT | 04%
l_ _No.63 No. of #Trouble | % Troubls | % Trouble | Z-Value ] 04% 1
Orders Reports Reports Reports
Feb-08 0 0 n/a 03%| Base<3o}l 03% {.-°
Mar-98 Q 0 na 03%| Base<30 |
Apr-88 0 0 na 0.0%| Bass<aof| 03% T
May-08 0 0 s 03%| Base<30f! goa 1
Jung8 () o na 03%| Base<3of
Jul-g8 0 0 na 04%| Base<30f| 02% ¢
Aug-88} 0 0 na 0.3%( Base<30f( .0 |
Sep-ea}{ 0 0 nia 02%| Base<30
Oct-98 0 0 na 0.1%] Base<30}! 0.1% 4
Nov-88 0 ° wa 02%| Base<30 N
i Deo-esu 0 0 na 02%| Base<30f| °0% é © é ©
Jan-g0f ol 0 _nal  01%| Base<30 i 5 ‘s 3 <
[Cr2votom]] o[ ol 0.2%} * _
I
Subtending Channel (1D)
All CLECs SWBT 0.4%
#Trouble | % Trouble | % Trouble 0.4% +
Reports Reports | Reports
[} 0 na 0.3% 03% JF .-t
0 0 na 03%
0 0 nia 0.0% 03% 1
0 Q n/a 0.3% 0.2% +
() () s 0.3%
0 0 na 0.4% 02% 1
Aug-98 0 0 na 0.3% 01% |
Sep-08 0 0 wa 0.2%
Oct-08 () () na 0.1% 0.1%
Now-08}] () 0 na 02% 0.0% .
Dec68 0 ()} na 0.2% P
lr Jan-99 0 0 n/l_ 0.1% g §
112 Mo. Totai} | 0} 0f n/a| o.2%¢-
Ao Analog Trunk Port
All CLECs SWET 40%
No. of #Trouble | % Trouble | % Trouble { Z-Value as% + .
Orders Reports Reports Reports °
Feb-08 0 ) na 33%| Bese<30)| 30w +
Mar-68 0 0 na 3.8%| Base<30 .- ..
Aprg8 0 a nis 26%| Base<ao|| 25% 1 Tee
May-88 [} [} nis 20%] Base<30 2%t 0 > 0 SWBT
Jun98 0 0 na 36%| Bese<aof g Al CLECS
Jul-98 0 0 wa 29%| Base<3of| 1.5% 1
Aug-88 0 ) nfa 14%| Bass<3of| , o J
Sep-08 0 0 na 3.2%| Base<30
Oct98 0 0 s 26%]| Base<30]| 0.5% T
Nov-88 0 0 na 27%| Base<30
Dec-88 0 0 s 25% g
Jan-68 0 0 n's 2.3% g
5
| 12 Mo. Total] | ol ol nia] 2.8%|
E Subtending Digital Direct Combination Trunks 40%
Al CLECs SWBT .
No. of #Trouble | % Trouble | % Troubie Z-Vaiue as% 4 .
Orders Reports Reports Reports | *
Feb-08 0 0 na 33%| Base<aol| 30% 1
Mar-98 0 0 wa 38%( Pase<30| .- ..
Apr-08 0 0 na 28%| Base<30f| 2% T ..
May-88 [¢] 0 n/a 2.0%] Base<30 2.0% l ______ SWBT
Jun-98 0 0 na 36%| Base<30 L All CLECS
Jul-g8 0 0 nia 29%| Base<30|] 1.5% 1
Aug98 0 0 n/a 11%| Base<30f| . . |
Sep-98 0 0 n/a 32%| Base<30|:
Oct-88 0 [} wa 26%| Bese<30)| 0.5% 1
Nov-68 0 0 n/a 27%| Base<30} L -~ o o o
Dec-68 0 0 wa 25%| Base <30} °'°"g 3 8 8 2 3 3 3 2
Jan-69 0 0 s 23%| Base<30 g & i $ % 3 i s
: 2 3 % § 3 5
|12 mo. Tow} | 0} 0] nia| 2.6%}
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Percent Trouble Reports °',L N,T,C Orders within 30 days

Provisioning - Unbundled Network Elements (UNE

i SR DS3 Dedicated Transport i
Measurement | All CLECs SWBT H 100 0%
No of #Trouble | % Trouble | % Trouble ZValue 90 0% +
Orders Reports Reports Reports ;
80 0% T
Q Q nfa 00%| Base<30 £
0 0 nia 00%| Base<3ofi| 70.0%
[ 4] nfa 00%| Base <30 60.0% +
[} 0 n/a 00%| Base<3C 50.0% + —
0 0 nfa 0.0%| Base <3%§ ! - -SWBT
0 0 nta 00%| Base<acf| 0% T —&— All CLECs |
0 [} nia 0.0%| Base<3cfl 300% ¢
0 0 n/a 0.0%| Base<3C¢ 20 0% 1
o [} n/a 0.0%| Base <3Cg] 10 0%
a [ nia 0.0%| Base <3¢
] 0.0% o —————&
Q 0 nia 00%| Base <3¢ TR
2 9 ¢ 9 ¢ » @ 9 & Q@ 9 g
e : R 253§ 53 2 5% 35 8 §
< . e i = S £ 0 Z o -
- "~ Dark Fiber ) Y
Al CLECs SWaT 100 0%
No of # Trouble % Trouble | % Trouble Z-Value 900% T
Orders Reports Reports Reports
80 0% 1
0 0 nfa 00%{ Base <33
0 0 n/a 0.0%] Base<azlf 700%7T
0 0 n/a 0.0%| Base<3C}] 600% +
0 0 n/a 00%] Base<3% 50 0% 1
i 0 0 nia oo%| Base<3cht ol T SWBT
0 0 nia 00%| Base<3c °T TT#—AUCLECs
0 0 nia 00%] Base<acf§ 300% 1
0 a na 00%} Base<3C ' 20 0%
0 0 nia 0.0%| Base<3C Z 10 0% -
0 0 n/a 00%| Base<3{
° 0 nia 00%| Base<3ch 00% — - ———————4
3 © ©
0 0 na 0.0%| Base <3¢ g 88§ 8 8 8 8 8 g 8 §
12 Mo. Total f 0 0 n/a 0.0% 722 =
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Houston

Trouble Report Rate %

gg" // RRRESRALII K NN G R MR M1 (DT RUTEREII NI INSITSIE3 585 T ST ATOMI I MBI A ARIO0G B LRI SRR 5 KR — D . > REEIRIRAAY ” "
it «j;;; i 8.0 dB Loop With Tesi Access .
FWieasurement ; All CLECs SWBT 60%
E No. 64 i No of | #Trouble | Trouble Trouble ZValue
b Tl %z s Cirouits | Reports [Report Rate| Report Rate | 50% .
i ) 0 n/a 27%| insufficient Sampla i} P
i 0 0 nfa 30%| Insufficlent Sampisi| 40% | ;
{ 0 0 nia 27%| Insufficient Sampleg:
0 0 na 27%| Insufficient Sampla ] Tt T e
i 0 0 n/a 32%| Insufficient Sampleg:{  t-° T--~-" | TTToee
!g 0 0 nfa 34%| Insufficlent Samplef | —@—— All CLECs;
? 0 0 n/a 35%] Insufficient Samplag
4 0 0 nfa 4 8%| Insufficient Sampte
3 17 0 0 0% 38%| Insufficient Sampie
E 28 0 0 0% 33%| Insuffictent Sample: 0 0% e e e A e
28 0 0 0% 32%| Insuflicient Samplef: © o é o é g ® © © o é ® 2
A ¥ 29 0 0.0% 3.1%| insufficient Sampief; 2% 2 2% 2 % 2 3 % %2 2
Emmmm\mmﬁmu 89 R 2R A RS TR SRR IR PevrerD, o g 2 g 3 5 2 g 8 2 8 g
‘g 12 Mo. Totai®y 102 0 0.0% 33%
SR B RO RIS D2 Mnunnnmmumx 2000 K 3’
~.$< SO e L Wk L TR L] Iwmﬂ«lﬂhrb’lwm
A3 8.0 dB Loop thout Test Access

All CLECs SWBT 100 0%
No. of # Trouble Trouble Trouble ZNalue 90 0%
Circuits Reports {Report Rate| Report Rate 1 800% 4
0 0 nfa
0 0 n/a : 70 0% 1
0 [ nia Y 60 0%
0 0 nia i s00% i
0 0 nfa No | & '\ gyt ¥
: 400% T i
g 0 0 n/a| Analogous ) —— All CLECs| g
23 0 0 nfa| Service 300% 1 g
4 0 0 nia 200% 1 3
é 0 0 nfa 100% } §
Z 0 1] nfa H
0 0 na 3
; 0 0 %
:mmmwmwm.nu.am IR AURIT RIS PR3 R AN AR KA AR RN R A LY R F4R3 i
| 2MoTotsll o] o] wal i §
R A ST TSI ASAS SOV Ly YA AP RO N Y T B U T VRIS T B0 -7 VRTINS 1 3
.2; W';'~”Wmnma'nwuunmwwﬂsn-ueuwnnwmmqwu, nmmm&mw
Coria K""”‘ 5.0 4B Loop With Test Access 3

“ All GLECs SWBT £
No of | #Trouble | Trouble | Trouble ZValue 1 a0% .
s Circuits Reports |Report Rate} Report Rate % LT TR
3 [} [} nfa 19%| Insufficient Sampled] 35% T L T '
@ 0 0 nfa 18%] Insufficient Sample] 300, + e
,. 0 [+} nfa 1.7%] Insufficient Samphpq 25% / . §
g 0 0 nfa 3.2%| Insufficlent Samplef: ° ! i
3 0 0 nia 35%]| Insufficient Samplet E L o T SWBT %
é‘ 0 0 nfa 38%| lInsufficient Sample] 4 o, T ——¢—ANICLECs z
% 1] 0 n/a 35%| insufficient Sampl ?
i 0 0 nla 36%( Insufficient Sample {1 10% T
2 0 0 n/a 39%]| insufficient Sample$] 0 5%
; 0 0 nfa 28%| Insufficlent Sampief{ 0% e
4 0 0 nia 31%| Insufficient Sampte ‘@ m ® m oo @ © @ © ® @
0 0 nia 3.1%| insuttcient Samle § 8§83 388838838 3
?mmmxnm@;ﬁnmmnmmm o suuummmmmwm Srai L g b3 g 32 3 4 & o1 2 8 S
JMEEITTRET MY WY M T - e =
%m/w'xz;x?zs S5 ITTERMIPAMACINGA NSRPEN SR AICREIEEE 5 998 ¢ 42 1L O . B OGN ERPIEEmRUr TP ORGP i ¥ HAGEaE arER AT P 1 AL 2 OB R EDTIT I TR RN WA CK TN IR TN it 1 DR Lo RRSOCsT
E_Zi;t‘éﬁ’fi????éé};g: 5.0 dB Loop Withoul Test Access 2 ¢
G All CLECs SWET | 1000% H
:f;‘;ﬁ"‘: 4 #Trouble | Trouble Trouble ZValue Bl 00.0% + i‘-
if Reports |Report Rate|] Report Rate 80.0% | %
% 0 0 n/a : ! ;
E 0 0 na g 700% T g
4 0 ¢ nfa g 60.0% 1
B | o] |
0 0 Analogous i 400% T —&— A3 CLECS| §]
2 0 0 Service § 300%
§ 0 0 ] 200% !
i 0 0 100% %
Nov-98 0 0 00% et ——————¢ H
e 588333383§¢§53 %
E;nmmnmmof:nmwmm NN AR K R S R0 K g 2 g 3 3 <g’ & 8 32 & S g
H 12 Mo, Tota] ]
u».me R RSB LAS IR SRR 5 BTG ﬁ
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Unbundied Network Elements (UNE) Houston
Trouble Report Rate (éo)
E % btnisloi A L A RO TN RIS 65 S SR S —p—
?ﬁggh i BRI Loop With Test Access i
@g Al CLEGs SWET 70% - i
& No. 64 No of | #Trouble Trouble Trouble Z-Value - RN - \
Circuits Reports {Report Rate| Report Rate | 60% T S . : L ) §
0 0 nla 4.1%|  Insufficlent Sample {1 50% | "' - é
0 0 nta 39%| Insufficient Samplef; | ° ‘ ]
0 0 nia 4.0%| Insufficient Sample 40% fmsn -
[ 0 nfa 5.1%| Insufficient Sample §: ;
0 0 na 63%| msuffcientsampledd 00,4 000 | |t SWBT
0 0 nfa 58%| Insufficient Sample All GLECs
3 0 0 nfa 6.4%| Insufficient Sampée ] 20% T
£ 0 0 n/a 6 1%} Insufficient Sample
§ 0 0 n/a 67%| Insufficient Sampief] 0% T
; 0 0 nla §3%| Insufficient Sampie g 00% b i
i 0 0 nfa 5.6%| Insufficient Samplo s 2 8 8 3 8 38 8 8 8 3 3 8 E‘
& 0 0 nia 6.4%| _insuficient Sample} 223 ¥ % 2 %3 % %2 % % 2
g«un.ﬂuamwaxwmmmumuwmuwmm o e = <« 'E‘ 3 5 2 g o § 8 s

|12 Mo. Totaiff
| 12 Mo, Toia g';-l-! e

0K 300 IR0 BERD RIS
PG4T AR SIS

TR WK OR NIRR
ISDN BRI Port

All CLECs SWBT

# Trouble | Trouble Trouble
Circuits Reports {Report Rate| Report Rate
nfa 4.1%)] Insufficient Sampl
n/a 39%)| Insufficient Samplag;
n/a 40%| Insufficlent Sample$:
5.1%]| Insufficient SampleZ;
63%| Insufficlent Samplaf:
58%| Insufficient Sampleg;
64%| Insufficient Sampis;
61%| Insufficient SampisE
67%| Insufficient Samplef:
53%)| Insufficient Sample:

—— Al CLECs

56%

Hlo oo o ocoo0cooooo
cooo0coocoo0oooo

Mar-98 ¢

pr-98 ¢

May-98 ¢

Jun98 ¢

1B Y IO ATRITRIL
DS1 Loop With Test Access

A

All CLECs SWEBT 1 80.0%
#Trouble | Trouble Trouble ZValue f 70.0%
Reports | Report Rate| Report Rate
00% 84%)| Insufficient Sample & 60.0%
00% 76%] Insufficient Sample £
00% 74%| Insufficient Sample §
00% 179%] Insufficlent Sample £ 49 ooy,
00% 25 1%| insufficient Sample §
0.0% 224%| Insufficient Sample | 30 0% 1
00% 413%]| Insufficient Sample 20 0%
00% 529% Insufficient Sampis £
00% 55.2%| Insufficient Samplef] 10.0% 1
00% 6§16%]| Insufficient Sample:

60.0% A

.
.
H

00 0C O OO0 O 00O

00% 65 6%
0.0% 73 2"/-

(=]
Mar-98 ¢

mnnmr.nwzmk

T AORET SRS
12 Mo. Tota] t-m_ﬂ
ey e—"

Loy

Apr-98 &

Oct-98 ¢

Nov-98 ¢

¢

(€655 R QAR TR TN TIINNNI MNP NI IR hr

2ty

et tey

OB IBSER L DN NS BT

R

AT HRMAR NI L3 NARAAAAA 37 -
AR w\ mnmlmwanmm«mmﬂmmnmmunm
T

RN
SR
N

DS1 Dedlcated Transpod

All CLECs SWBT

# Trouble Trouble Trouble
Circuits Reporis {Report Rate| Report Rate
n/a 84%} Insufficient Sample$:
n/a 7.6%| Insufficient Sample ; ]
nia 74%| Insufficient Sampbe
nia 17.9%| Insufficient Samples §
n/a 25 1%| Insufficient Samplef
224%] Insufficient Sample.
413%]| Insufficient Sampls
52.9%|  insufficient Sample}
66 2%| Insufficient Sampb 4
51.6%} Insufficient Samplad

AN 2
3:

T

—— Al CLECs

0000000000
OO0 CoOO0 OO0 Q© O 0o

656%] Insufficlent Samphe

A R AR Y

[~
o

i
\:mwmmwumwwnmmrnnwu«mnwwmu T

] t2voToil] 18] " o] ooy

.mu&mvmmmJMstnuwmmmmmﬂunu.wwmum«umnu 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

Houston

Trouble Reort Rate (%)

PO YNNI

ot " - T e——, " m—p—
Subtendmg Channel (238)
All CLECs SWBT 06%
No of # Trouble Troubie Trouble ZValue
Circuits Reports |Report Rate| Report Rate 05% + R R
0 0 n/a 0.2%| Insufficient Sample . o e . g
0 0 nia 0.2%)] Insufficient Sampinfd 0 49 1 AR Tl
0 o] n/a 4 2%| Insufficient Sample ;
[\ 0 n/a 0.5%| Insufficient Samplked] 30, | N
0 0 n/a 04%] Insufficient Sampba P T A swer
0 0 nfa 04%| Insufficient Sample £ 400, | .| —T#—AlCLECs
0 0 nfa 05%| Insufiicient Sample & -
0 0 n/a 05%)| Insufficient Sample : 0.1%
0 [ nla 0.4%| Insufficient Sampl»
0 0 nfa 0.4%| Insufficient Sampte S 00% et
0 0 nfa 0.4%] Insufficient Sample ¢ © © ©® W © © © o © © o
0 0 nfa 0.5% lnsufﬁclent Sample £ 2 3 8 222 % 9 2 2 3% 9%
SRS 2 T AN ye———— e L?_' g g g % 3 2 $ 8 3 8 .‘g
230 mmmmnu na mmu/#a‘/iq’iﬁﬂi -
Lo T P (DM NG G S SPRTRER R 51 ¥ I e L AR ST CESTV SO 4B s T MR T 2 T TR S .
Subtending Channel (23B)
All CLECs SWBT 068%
No of # Trouble Trouble Trouble ZNalue
Circults Reports  |Report Rale| Report Rate q{ 05% T e .
0 0 n/a 02%)| insufficient Sample £ L Lt .
0 0 n/a 02%| Insufficient Samplef| 049 | s Tl e
] 0 nfa 02%] Insufficieni Sample ; N
0 0 n/a 05%| Insufficient Sample 03% | J
0 0 na 0.4%| Insufficient Sample £} T A SWBT
0 0 n/a 04%} Insufficient Sampla w 0o L. . ’.' —<— All CLECs;
0 0 nia 05%| Insufficient Sampte ] i)
0 ] nfa 056%)| Insufficient Sample §; H 01% |
Q 0 nfa 04%]} Insufficient Sample $1
0 0 nfa 04%] Insufficient Sampla ; 0 0% e
0 0 nia 04%| Insufficient Sample £ ‘e ® ©® ® o o o ® © © © o
: : 0 0 wal  05%| psuficentsemplel] 3 3 3 3 8 8 § § 8 § § §
— ﬁma:&um"va_mnnm: GRS mmm:mmw *’%ﬁ@ﬁfﬁ“ o I.t g 2 g __3’ g 2 (’.J 8 2 8 i,“

Analog Trunk Port

All CLECs SWBT !
No of # Trouble Trouble Trouble 2N alue i
Circuits Reporis |Report Rate] Report Rate ]
0 4] nfa 198%| Insufficient Sample
0 [} nla 18%] Insufficient Sample ]
0 0 nfa 17%| Insufficient Samplef;
0 0 nfa 32%| Insufficient Samplef:
0 0 nla 3.5%| Insufficient Sample§ -
0 [+] nia 38%)| Insufficient Samplegi
0 1} nfa 35%)| Insufficient Sampls§!
0 [ nfa 36%( Insufficient Sample
"] 0 n/a 39%| Insufficient Sample: 05% 1
0 0 insufficient Samplo; 00% Ot E
0 0 Insufficient Sampleg; ® © © © © © ©® © o
0 Insufficient Sample : 2 2% Z 3‘; 2 ?» §. 3 oi’ 2 85:
- - ] [} a @ 3 3 S @ 2 <} 'S &
% w = 4 = 5 v @ 2 4a = 2
Subtending Digital Direct Combination Trunks i
All CLECs SWBT 45% 2
No. of | #Trouble | Trouble Trouble Z-Value 40% +
Circuits Raports |Report Ratej Report Rate A T T - '
0 [} n/a 19%|  Insufiicient Sampisdi| 35% e -T ‘
0 [ nfa 18%)| Insufiicient Samplefi 309 4 s et £
0 0 nfa 1.7%] Insufficient Sample { 255 4 . §
0 [+} n/a 32%| Insufficient Samplag! ° ;
0 0 nfa 35%| Insufficient Sample$] 20% +__ _ S I R swet a
0 [} wa 38%| Insufficient Sample$! , 5% 4 - ———All CLECs| &
0 0 nia 35%| Insufficient Sample ] 3
0 0 nia 36%| Insufficient Samplaf] 10% T g
¢ 0 n/a 39%| Insufficient Sample 0 5% 2
1] 0 n/a 2.8%| Insufficient Samplcé 00% ettt §1:
0 0 n/a 31%| Insufficient Sample; ©® © © o o © @ © © o
0 0 Sl osutcien Samplef g 38588 §8888¢%838 3
: ;nhm«m&am*m A IR LK S S RS B R 0 M;u R & = o g 3 5 2 6 0 2 g 5 s
-!_! gss _
[ 5' LB oA L X L O RIS SRR AV L5055 ﬁ i o i i AR

271 - No. 64¢




PERFORMANCE MEASUREMENT TRACKING January 1899

Maintenance - Unbundled Network Elements (UNE) Houston

Trouble Report Rate %

I b O NI BNATEHR RN RIS i XRG4 M LTI IR SIN IR M RSN R 3

DS3 Dedicated Transport z
All CLECs SWBT 6% :
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Houston
Mean Time to Restore (Hours) Dlspatch
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundied Network Elements (UNE) Houston
Mean Time to Restore (Hours) - Dlspatch
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Unbundled Network Elements (UNE) Houston
Mean Time to Restore (Hours) Dtspatch 1
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundied Network Elements (UNE) Houston

Mean Time to Restore {Hours) - Dispatch
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Maintenance - Unbundied Network Elements (UNE) Houston
Mean Tlme to Restore (Hours - No Dlspatch
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Maintenance - Unbundled Network Eiements (UNE) Houston
Mean Tlme to Restore (Hours) - No Dnspatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999
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Mean Time to Restore (Hours) - No Dlspatch
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Houston
Percent Missed Due Dates Due to Lack of Facilities > 80 Days
-5 BRI Loop with Test Access
Measurement All CLECs SWBT 18%
No. 60 # Missed Number Percent Percent Z-Valve 14% { R
Due Dates | > 90 Days | > 90 Days { >80 Days : “
Feb-68}: 0 0 n/a 0.0%| Base<30{y 1.2% 4 o
Mar-g8} o 0 na 00%| Base <30} -
Apr-g8} 0 0 na 0.0%| Base<3of 0%t o
Masy-98: 0 o wa 00%] Base<30fy pgy } o
Jun-88 o} 0 n/a 0.0% N .
. Jui-esfy 0 0 n/s 0.0% 06% 1 [
0 0 /s 0.0% 04% & . E
0 0 na 0.0% . .
0 0 n/a 0.0% 02% 4 : .
(I T B o bt
3 B [
, 2%%3%%83%8%8%8%3§83S3
0 0 n/s 0.0%‘ 3§§§§§.3§3§‘§
Mo. Totalj{_ o of val __oax|
A
ISON BRI Port
Al CLECs SWBT 100.0%
# Missed Number Percent Percont 90.0% 1
Due Dates | >90Days | >90Days | > 90 Days 20.0%
0 [} n/a 0.0% ’
0 0 wa 0.0% 70.0% -
0 ] /a 0.0% 60.0% 1
0 0 n/a 0.0% 50.0% +
0 0 nis 0.0% 00%
0 0 na 0.0%
0 0 na 0.0% 300% 1
0 ()} va 0.0% 20.0% A
0 0 n/a 0.0% 10.0% +
I B o e
: 2
0 0 n/a 00% §§§§§3§§§>§
- fi g 5 g 5 = 2
of ol n/al 02%
DS1 Loop With Teat Access -
All CLECs SWBT 100.0%
# Missed Number Percent Percant ZValue 90.0% +
Due Dates | > 90 Days | >90 Days | > 90 Days 80.0% fr
Feb-88 [} 0 na 0.0%| Base<30 ’ ]
Mar-08 0 0 /s wa| pase<zof| 700% T
Apr88 0 0 n/s na| Base<30 60.0% 4
May-98 Q9 0 na 0.0%| Base<30l1 s50.0% tr SWBT
Jun-98 0 0 n/a 00%| Base<3dof{ o . { All CLECS.
Jul-88 0 0 n/a 0.0%| Base<30
Aug-98 0 0 n/a n/aj Base< 30 30.0% ¥
Sep-68 0 0 n/a 0.0%] Base<20f]| 200% 1
Oct-98 0 0 n/s n/al Base<30f1 100% +
Now88 0 0 n/a 00%] Base<3D 0.0% O e e e e
Dec-88 0 0 n's 0.0%| Base<30 ’ @ 2 2 = = s g
Jan-09 0 0 e 00%| Bass<30 §Q‘§§.‘é’%’°§q’§g§§
8 32§53 3258%28%#%
1 12mo. Tota]| | of o] n/e] 0.0%}
DS1 Dedi Transpon__
All CLECs SWBT 100.0%
# Missed Number Percent Percant Z-Vaius 90.0% 1
Due Dates | >90 Days | >90Days | > 50 Days 80.0% JL
Feb-88 [} 0 n/a 0.0%) Bass <30 ]
Mar98 0 0 a na| Bese<agl| 700% 1
Apr-98 0 0 na n/a} Base<30 60.0% 1
o= ] B B B B | S ]|
a | ase <
40.0% 4 All CLECs
Julg8 0 0 wa 0.0%| Base<30 0% T ——NQE
Aug-58{ 0 0 n/a na| Base<3of| 300% ¢
Sep-98 0 0 e 00%] Base<30 20.0% +
Oct-68 0 0 na n/a| Base <30 10.0% 1
Nov08 0 0 nia 00%| Base<30 00% e e et
Dec-58}- [+] 0 n/s 0.0%] Base <230} @ @ © 2T =2 8 2 3 ©
Jan-09 0 0 va 0.0%|_Base <30 gzq’&i‘z;%‘.ggzgﬁ
— 238 23§53 28 g
1 12Mo. Totat] | ol 0] n/al 0.0%}
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